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O pabome c obpauieHUAMU 2PANCOAH

B LiesX cOBepIIEHCTBOBaHMA paboTsl ¢ ofpalleHuAMU rpaxian B OIbY

JAITHC «Kanyra-bop» MuHn3sapasa Poccun,

4.

ITPHKA3BIBAIO:

. YtBepauts Ilopsnox paccMoTpeHus obpaunienuid rpaxaad 8 GIBY T

«Kanyra-bop» Munsapasa Poccun (npunoscenue 1).

1.1. 3aMecTuTensiM T[JABHOIO Bpaya, PYyKOBOAHUTEIAM  CTPYKTYPHBLIX
nonpaznefieHdd  caHaTopus — OpraHW3oBaTh  u3ydeHue  [lopsiixa
paccMoTpenus obpaiweHui rpaxaad B ®I'BY JATNHC «Kanyra-bop» u
o0ecnednTh cTporoe cobMoaeHHe ero TpedoBaHU.

. HauanpHuky TexHuueckoro othena BapramoBy B. B. obecrieunis

pasMellieHHe  Ha  OQUUMANLHOM  CalTe  yupex/eHus  “Hopmaliiy,
pernaMeHTupyroueil  pabory ¢ obpawenusmu  rpaxaan  (Ilopsnox

paccMoTpenus obpamenuil rpaxaadn B ®I'BY AIMHC «Kanyra-bop» ot
30.12.2022 r.).

. llpusHate yTpatusBluuMm cuny [lonoxeHue o nopsike paboThl ¢ oOpallle ik v

rpaxkaam» otr 10.01.2017 r.
KoHTposb 32 HermonHeHWeM AaHHOTO TIPHKa3a OCTaBIAK 3a coOuil.

Ocnosanue: Pedepaibusviii 3axon om 02.05.2006 o Ne 59-D3 «O nopsoke paccvompesiust

obpaugenuti zpaxcoan Poccuiickoti @edepayuu»,; Hucomo Munsopasa Poccuw om 14.07.2022 > b
10-3/788

I"napHbIl Bpa4 0. A. Konzparses




[punoxerue |

VTBEp:KACHO IPHKAa30M
ot 30.12.2022 Ne 176-c

Ilopaaok paccMOTpPeHH:A o0 paliieHHil rpazkaaH B
®TBY JNHC «Kanyra-bop» Munzapasa Poccu

1. OO0wue MOJOKEHHS.

[IpeaMETOM peryIipOBaHHs HACTORIIETO riopsaka (manee - [Topsiaok) ABNSETCS
opranusauus obecrneHenns CBOEBPEMEHHOTO U MOJIHOPO PacCMOTPEHHA YCTHBIX H
THCBMEHHBIX OOpaliienuil rpaxiaH ¢ yBeLOMJICHHEM 3agBWTeNe O NPHHATHH MO
HMM pelleHMH M Hanpaslenue OTBETOB B YCTaHOBNEHHbIA 3aKOHOAATENbCTBOM
Poccuiickolt deaepallnu CpOK.

B coorBeTcTBMM ¢ Hactosuum [lopaikom B MeIMLMHCKOH opranusaluu
oBecrcuMBaETC] PACCMOTPEHHE YCTHBIX M MHCBMEHHBIX obpauleHuil TpaxaaH
Poccuiickoii ®enepalnd, HHOCTPAHHBIX TPAKNAH 1 n|l 0e3 rpaXaaHcTBa, 3a
UCKNIOYCHYEM  CJydaes,  YCTaHOBJCHHBIX MeXIyHapoJHbIMU  JOTOBOpaMH
Poccuiickoil deaepalyt Hik 3aK0HONATENLCTBOM Poccuiickoii ®enepalu.

[Monoskenus Hacrosiiero Llopaaka pacrmpoCTpaHSAOTCA  Ha BCE YCTHRIC
oGpaitenust, OOpaIleHHs, TOCTYIMBIIAC B nicbMeHHoN Qopme umu B (popme
1€ KTPOHHOTO AOKYMEHTa, HHIMBUIYAJIEHRIC H KOJJIeKTUBHBIE 00paleHust rpaxian
(nanee - OOpalueHus).

2. [lepe4enb HOPMATHBHBIX I(PABOBBIX AKTOB, peryJIHpyIouux
OTHOLICHHS, BOHHKAIOLLHE B CBA3H ¢ PACCMOTPEHUEM oGpallennii rpazkaaH
PaccMoTpeHWe OOpalleHHi rpaxian B MEIUIIMHCKON opraHu3auun
pernaMeHTHpPYETCa ClelyomUMH HOPMATHBHBIMU IIpaBOBBIME aKTaMH.
- saxoHoM Poccuiickofi depepanuu OT 02.05.2006 Ne 59-03 «O mnopsaxe
paccMOTpeHMA OOPALICHKH rPaXiaHn Poccutickoil Gegepaliiim;
. saxonom Poceniickoit ®enepatmn ot 21.11.2011 Ne 323-d3 «O0 ocHoBax
OXpaHbl 310pOBbs TPpaXaaH B Poccuiickoit Depepatving,
- saxonom Poccuiickoil ®enepauny ot 07.02.1992 Ne 2300-1 «O 3amure npas
noTpeduTeIeH»;
- sakonoM Poccuiicko Peaepauud OT 27.07.2006 Ne 149-@3 «O6
HHGOPMALHY, HHPOPMALMOHHBIX TEXHONOTHIAX 1 O za1uTe HHPOPMAMN»;

. 3akoHoM Poccuiickoi @eaepauun 0T 27.07.2006 Ne 152-®3 «O
MepcoHabHBIX HAHHBIX);



- sakoHoM Poccuiickoil ®emepauuu ot 29.11.2010 Ne 326-03  «O0
00s13aTeIbHOM MEJUIIMHCKOM CTPAaXOBaHHHM B Poccuitckon PDeapepaliviny;

- I'paxpaHCKMM [pOLECCYyabHBIM KOAEKCOM Poccuiickoit ®enepanun  oT
14.11.2002 Ne 138-®3.

3. TpeGopaHus K nopaiky HHGOPMHPOBAHHA IPAaKAaH O pACCMOTPCHUU
oOpauieHHH

1. Ha ouuManbHOM caiiTe MeAMLAHCKOM OpraHu3aldy U Ha HHGOPMALMOHHbIX
CTeHAax MeIULMHCKOH Opranusauuy JomkHa ObiTh pasMelleHa cleayrolas
HHGpOpMaLHA:

- MecTO HaxXOKAEHHS MEIMLMHCKOM OpraHu3allid, [TOYTOBBIH  a’pec
MEAMLIMHCKON OpraHM3allil BKIIOYaloluil B cebs: uxdexc, obrnacme, 2Opod, YUY,
oom;

- agpec oQpUUMANBHOTO caliTa MeIHLMHCKOH OpraHn3aLnH;

- HoMepa TeNnedOHOB AJf CHPaBOK 10 oOpallenuaMm rpaxniad, TeneQoH
ropsiueit TMHUM, afpeca EKTPOHHOM MOUTH Anst IpuéMa oOpallleHHH rpax/iaH,

- rpaduK npueMa rpaxiasd,

- CBeIeHMs O MecTe PerMcTpauuyd MNMChbMEHHBIX OOpallEHHH IpH AHHHOM
o0patleHyd rpayKaaHMHa B MEJHLMHCKYIO OpraHu3ailiio;

- ¢opma (6naHk) obpalieHus;

- MopsgoK ob)KanoBaHus pPellleH|i U AelcTBri (6e3deHCTBHA) AOKHOCTHBIX
AW MEIMIMHCKOM OpraHu3allid B paMKaX pacCMOTpeHHs H MO pe3yibTaram
paccMOTpeHus obpalleHus;

- W3BJIEYEHHS U3 HOPMATHBHBIX TIPABOBLIX aKTOB, PErVIAMEHTHPYIOLMX padoTy
C OOpalLeHMsIMU [PayKJaH.

2.Crenn, cogepkaminid WHpopMmauuio o0 oOpraHuszanMi pacCMOTPEHHs
oOpalleHHii rpa)kaaH, pa3sMeLIaeTcs IPU BX0J€ B MEAMUMHCKYIO OpraHu3alluio.

3. i monydeHuss HMHPOPMALMHA O MOPAIKE pacCMOTPEHHMS OOpalleHHH
rpaxkzaie obpamaroTcs:

- JIMYHO B MEJAUI[HHCKYK OpPraHU3aLuIo;

- no Tenedony;

- B IMCHbMEHHOM BHIE TMNOYTOM B MEJULHHCKYIO OpraHu3alui, - [0

3JEKTPOHHOH NOYTE B MEIHLIMHCKYIO OpPraHU3ailHIo.

OcoBGenHocTH paboThl ¢ O0OpalIEHUAMH TPaKIaH, HOCTYNHBILMMH Ha TenedoH
JIOBEpHs, PETIAMEHTUPYIOTCS OTAeabHBIM Ilopsjxom. B ocranbnom pabora ¢

obpalleHHsIMH, TMOCTYMUBIUUMH Ha TeldeOH JOBepHs, OCYLECTBISIETCA B
COOTBETCTBUH C AaHHBIM llopsiakoM.

4. Cpok paccMoTpeHHs1 00pallteHHA




CpOK perucTpaliy MHChbMEHHEBIX 00palieHyi B MEIHIHMHCKYIO OPTaHH3aALHI0 C
MOMEHTa ITOCTYIUIEHHS — JI0 TPeX AHEH.

[MuceMeHHBIE OOpallleHHst Tpa<JaH MO BOMpOCAaM, HE OTHOCKIIMMCA K
KOMIIETeHLIMH MeJMIIMHCKON OpraHM3alliy, 10 CeMM JHEH CO AHA UX PerucTpauHit i
MEIMIIMHCKOW OpraHM3alldi TOMIeXaT Tepeajpecalid B COOTBETCTBYIOLLKE
OpraHM3aliii MM OpraHel, B KOMIETEHLHIO KOTOPBIX BXOIHT pEHICHHEC
MOCTAaBIEGHHBIX B OOpallleHHW BOINPOCOB, € OAHOBPEMEHHBIM YBEAOMIEHHEM
rpakaHKHa, HapaBUBLIeroc ofpalieHte, o nepeagpecali ero oopaieHns.

B cimywae, ecnw rpakdaHWH B OAHOM OOpalleHHH CTaBUT DA BOIPOCOS,
paspellieHHe KOTOPBIX HAXOAWTCS B KOMIETEHLMH Pa3IMuHbIX OpraHusaliMid Wiu
OpraHoB, KONMH OOpaweHHs AOMKHBI ObITh HaNnpaBleHbl A0 CeMH [HeHd co aHA
pervcTpaliy B COOTBETCTBYIOLME OPTaHU3alliH MW OpTraHbl.

O61Mi CpoK paccMOTpPeHMs MUCbMEHHBIX OOpallleHWH IpakiaH - TpUaUaTh
JHeH o AHA perHCTpalliH MUCBbMEeHHOro o0paeHus.

B ciyuasx, TpeGyommx MpoBeAeHHs COOTBETCTBYIOLLIMX MPOBEPOK, W3y YeHMs W

HCTpeGOBaHUs NOOJHUTEIBHBIX MAaTEPHAIOB, IIPHHATUS APYTHX MEP, CPOKH

PaccMOTPEHHS MOTYT OBITE B NOPSIKE HCKIIOUEHHS TIPOUTEHE] PYKOBOJIMTENIEM

(3aMecTHUTENEM PYKOBOSHUTENA) MEIULIMHCKON OpraHyu3allii He Doee 4eM Ha

Tpunuats aael. Ilpy 3ToM aBTOpY MHCEMEHHO COO0LIAETCA O MPUHATEIX MCPax

M 0 [IPOJUIEHHH CpOKa pacCMOTPEHUs O0OpallleHHMS.

Ilpy MEAMBUAYAIBHOM YCTHOM HH(GOPMHPOBAHHU IpaxkiaH (1o TenedoHy uad
JIUYHO) COTPYIHHK MEAHULHHCKOH Opragu3anuy, OCYLLIECTBISAIOLIMA
UHbOpMHpPOBaHKE, JaeT OTBET CAMOCTOATENEHO NMPU o0pallleHuH rpaxxjanuHa. Ecau
COTPYOHHK, K KOTOPOMY OOpaTWiCS IpaxcIaHWH, HE MOXET OTBETHUTh Ha BOIMPOC
CaMOCTOATENIBLHO, TO OH IPEIaraeT IrpaxaaHuHy OOpaTHTLCS B MUChMEHHOH (opme,

b0 Ha3Ha4uTH JApyroe yaoOHOe Ui TCpax)JaHUHA BpeMs 18  [OJYy4HCHHS
uHopmauuu.

5. IlepeyeHb JIOKYMEHTOB,
Heo0X0AHMBIX B COOTBEeTCTBHH C HOPMATUBHbLIMH NPABOBBIMH AKTAMH
AJIfl pacCMOTpeHHs o0palieHnd IpaKiaH
OcHoBaHHeM ISl pacCMOTpeHHs oOpallieHHs IpaklaHHHa ABJseTcs o0palleHne
IpasklaHHHa, HAIPaBIEHHOE!
- B INCbMEHHOM BHIIE T10 IIoUTe Y haKcy B METULIHHCKYHO
OpraHHU3aLuIo;
- 3JIEKTPOHHOH NMOYTOH B MEOIULIHHCKYIO OpTaHM3aLHIQ; - TUYHO B
MEIULHHCKYIO OPTaHH3aIlHIo; - TIO TelleoHY.
Ilpu paccMoTpeHnH oOpalleHuss MeJUIMHCKAs OpraHu3allis He BIpase
TpefoBaThk OT rpaKJaHWHA OCYIIECTBICHUs AeHCTBHUN, B TOM YUCIE COMIACOBAHMH,
HEOOXOOMMBIX JJs pacCMOTpeHHs o0palleHusl U CBS3aHHBIX ¢ 00pallleHHeM B HHbIC

rocyJapCTBeHHbIC OpraHbl, Opralibl MECTHOIO CaMOYHNPAaBJICHUS, OpraHHU3alurH.
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B ofpauieHuy 3asBUTENb yKashlBaeT CBOM (aMHIHIO, HMs, OTHCCTBO
(TTocnenHee - MPA HAJIMYUHK), aApec JIEKTPOHHOH TOYThI, ECIH OTBET JOINKEH OBITH
HalpaBJleH B hopMe 3NEKTPOHHOTO JOKYMEHTa WK TOYTOBBIH a/Ipec, Mo KOTOPOMY
JOMKeH OBITH HarpaBlieH OTBET, YBELOMIEHHE O TNepeaapecaldn oOpauieHusa (11pH
HaTMUKK), W3TaraeT cyTh NPEATOKESHUA, 3asBIEHHUs UK KANoOBl, CTABAT IM4HYIO
IIOATIMCH U JIATy.

[paIaHWH BrIpaBe MPUIOXKHTE K TakoMy OOpaIeHHIO HEeoOXOanuMbIe
JOKYMEHTbl H MATEpMajbl B SJICKTPOHHOH (opme OO HANpPaBHTL YKa3aHHLIC
JOKYMEHTHI M MAaTEPUAIE HIIM UX KOTIMHM B MUCBEMEHHOH (opMe.

B cny4yae, ecnu oOpallleHHe HaNpaB/seTCd 4epe3 MPCACTaBUTENs 3aABUTCIA,
TAlOKe  NPEACTaBIAETCs  JOKYMEHT, NOATBEPMKIAIOIMMA  MOJHOMOYMA  Ha
OCYILECTRIEHME JeiicTBMH OT MMeHM 3asBUTeNd. B kauyecrBe [OKYMCHTA,
MOATBEPIKIAIOIIETO [IOTHOMOYHS Ha OCYILLECTBACHUE JEUCTBUN OT UMEHH 3adBUTENA,
MOTYT OBITh IPEICTaBIEHbI:

a) ohopMIieHHas B COOTBETCTBHH C 3aKOHOJaTenbCcTBOM Poccuiickoi dejepatuitn
JIOBEPEHHOCTB;

0) AOKYMEHT, IOATBEPKAAIOIMH ONleKY/TOIIEYUTENBCTBO.

O6pauieHde, ITOCTYNHBLIEE B MEIMIUHCKYI) OpPraHu3aluio, TOAJIeNHT
00s3aTeIFHOMY NIpUEMY.

6. IlepeueHb OCHOBAHHH A1

0TKa3a B pACCMOTPEeHHH o0paeHHs

QcHoBaHUs 7151 OTK43a B pACCMOTPEHHH OOpaIlleHHs

- B IIMCHMEHHOM O0palleHnH, OOpalleHUH 10 3JEKTPOHHOH [10YTe HE YKAa3aHbI

daMuIKs TpaXkJAaHNHA, HANpaBUBIIETO oOpallleHye, H ajapec, [0 KOTOPOMY IOJDKEH
OBITh HallpaBlIEH OTBET;
-B OOpallleHHH COAEPKATCS CBEACHUS O MOAIOTABIMBAEMOM, COBCPLUAEMOM H.ii
COBEPILIEHHOM [IPOTHBONPABHOM JE€SHHH, a TAKKE O JHlle, ero IoAr0TaBInMBatoLIeM,
coBepliatolieM MM coBepmuBmeM. OOpallleHHe HOMNEKHUT HAIPABJICHUIO B
rocyJJapCTBEHHBIH OpraH B COOTBETCTBUH C €0 KOMIIETeHIUEH;

- TEKCT IMChbMEHHOI0 oOpalleHHs He NOAAAETCs NPOUTEHHIO,

- OTBeT MO CYUIECTBY IIOCTABJIICHHOTO B OOpallleHUH BOMPOCA He MOXKET OblTh
naH Oe3 pasTiallleHHsl CBEJeHHI, COCTAaBISIFOWIMX TOCYJapCTBEHHYH MIIM HHYHO
oXpaHseMyl (elepalbHBIM 3aKOHOM TalWHy. ['paxpaHHHY, HanpaBHBIIEMY
o0paiileHre, cooOllaeTcs O HEBO3MOXHOCTH [aTb OTBET 10  CYIUECTBY
NOCTABJIECHHOIO B HEM BOMpOca B CBA3H C HEAONYCTUMOCTBIO pasrylalieHUus
yKa3aHHbIX CBEIECHUI;

- obpamierHne, B KOTOpOM obxalyercs cylebHoe pelleHHe, B TeHeHHe ceMu
OHei co JHS perucTpally BO3BpalllaeTcs rpaxIaHWuHY, HalpaBHBIIeMYy obpallieHue,
C pa3bsCHEHUEM NOpsiiKa 00KaloBaHUA JaHHOTO cyAeOHOro peleHus;



- B NMCHMEHHOM OOpAIlCHMH TPOKIAHHHA COIACPKUTCS BOMPOC, HA KOTOPbIA
eMy MHOTOKpATHO AaBallich THCEMEHHBIE OTBETHI MO CYIIECTBY B CBA3M C paHee
HaIpaBIAeMBIMU OOPAIEHHSIMH, W TIPH 3TOM B OOpallleHHW He TPHUBOJATCA HOBLIC
noBonsl WM obcrosTenbcTBa.  MoxkeT  ObITB  INIPUHATO — peIleHHe O
6e30CHOBATELHOCTH OYEpeJHOTO OOpallleHHs W TIpeKpalleHHd TIepenncKky ¢
rpaxIaHAHOM [0 JAHHOMY BOIMPOCY MPH YCIOBWH, YTO yKa3aHHOe 0OpallcHile U
Gonee paHHHE OOpaleHHus HaNpapiasluCh B MEAMLMHCKYIO OPraHH3aluio. |
YBEeJJOMJICHHEM O JIAHHOM pELICHHN TpaXaH1Ha, HallpaBuBILEro oOpalleHHe;

- [OJHOMOYHS TpeaCTaBUTENs 3asBUTENA HE I[OATBEPXACHbL B [OPAJKe,
YCTaHOBJIEHHOM 3aKOHOJaTelnbcTBOM Poccuiickoil ®epepauuu (B ciydae nonayuu
XKanoObl).

7. llpaBa rpaxkaaH H 06I3aHHOCTH IO/ PKHOCTHBIX JIMIl METHIHHCKOW
OPraHH3aLMH NPH PACCMOTPEHHH O0paeHKH

[pakiaHKH HAa CTagMH PACCMOTPEHHs ero obpallleHus B MEAMLUHHCKOH
OpraHM3aluy, IPY KelaHHU, UMEET NPaBo:

- TpeacTaBAAThL  JONONHUTENBHBIE | DOKYMEHTBl M MartepHalinl 10
paccMaTpuBaemMomy oOpaumieHdro aubo  obpaimmathes ¢ mpocbbor 00 HX
UCTpeOOBaHUH, B TOM YHCIE B 3JIEKTPOHHOH dopMe;

- 3HAKOMHTBCA C JOKYMEHTaMH U MaTepHallaMy, KacalolMMHUCs pacCMOTPEH S
o0palieHus, eciy 3TO He 3aTpardBaeT MpaBa, CBOOOAB! M 3aKOHHBIE HHTEPECHI
IpYrux JIUII W eCllM B YKa3aHHBIX [OOKYMEHTaxX M MaTepuajlax He cojepKares
CBeJieHHs, COCTABAAIOIINE FOCYIapCTBEHHYIO MM MHYIO OXPaHAEMYIO (efepaibHblM
3aKOHOM TallHy;

-[ONy4aTh IIMCbMEHHBIH OTBET 10 CYILIECTBY IIOCTABIEHHBIX B oOpallieHuu
BOIIPOCOB, 34 HUCKIIFOUEHHUEM CIy4daeB, NPedyCMOTPEHHBIX
OEHCTBYIONIMM 3aKOHOLATEIHCTBOM;

- TONy4aTh yBEeJIOMJEHHE O lepeaapecaldid OOpallleHHs B [OCYJapPCTBEHH b
Opras, OpraH MECTHOI'O CaMOYIPaBICHUA UIIH AOKHOCTHOMY JIMILY, B KOMMETEHLIHIO
KOTOPBIX BXOJIUT pa3peilieHue NocTapleHHbIX B 00pallieHAd BOIPOCOB;

- oDOpamatees ¢ xanmo0oit Ha NPUHATOE IO OOpaIlleHUIO0 peLIeHHe WIH Ha
nedictBus  (OesmelictBME) B CBA3M ¢ paccMOTpeHHeM  obpaiuenus B
aAMHUHUCTPATUBHOM W (MNM) CcyaeOHOM  TOpSOKe B COOTBETCTBHHU ¢
3aKOHOJaTeNbCTBOM Poccuiickoi
®enepany;

- 0o0palnaTtbecs ¢ 3asABIEHUEM O IPEKPALLCHUH PacCMOTPEHHS 00palieHus.

JOIKHOCTHBIE JIMHA MEAHLIMHCKOH OpraHn3aldyl 00eCIIeYHBaroT:

- 00BEKTHBHOE, BCECTOPOHHEE H CBOEBPEMEHHOE paccMoTpeHue obpallueHui
rpaxaaH, B CIly4ae HeoOXOAUMOCTH - C YydacTHEM [pa)/aH, HarnpaBUBLIWN
o0pailieHus1, ¢ odopMIIeHHEM TIPOTOKOa (B ToM duciie BK);



- ToAy4YeHWe, B TOM 4YHCIE B 3JIeKTPOHHON (opMe, HEOOXOAUMBIX A
pacCMOTPEHHsI TTHCBMEHHBIX oGpalleHyii TpaIaH NOKYMEHTOB M MaTecpuaios B
JPYTHX TOCYAApCTBEHHBIX OPTaHaX, OpraHax MECTHOTO CaMOYIIpaBlieHHa U Y WHBIX
HOMKHOCTHBIX JMI[, 3@ MHCKIIOYeHHeM CYyIoB, OpraHoB JO3HAHWS W OpraHoB
TIpeIBAPUTENIBHOTO CEICTBUS,

- TpHHSATHE Mep, HANpPaBICHHBIX . HA  BOCCTAHOBJICHHE MK 3aluATy
HApYIIEHHBIX [paB, CBOGO U 3aKOHHBIX HHTEPECOB rPaxXaal;

- yBeJOMJIEHHE TPaXIaHWHa O HaMpaBIeHNH €ro 06palieHHs Ha PACCMOTPEIIHL
B Apyro#l rocysapcTBeHHbIH OpraH, opraH MECTHOTO CaMOYIIpasIeHHs UM HHOMY
JOMKHOCTHOMY JIHILLYy B COOTBETCTBHMH C WX KOMITeTeHIIHEH.

KonduieHuAanbHble CBEACHHUs, CTaBILMe M3BECTHRIMH AOLKHOCTHLIM aMLam
MeIMLHHCKON OpraHM3alyH [pd pacCMOTPEHUH obpaiieHuil rpaxaad, He MOTYT
65ITh MCIOIB30BAHbL BO BPEld 3THM IPaXiaHaM, B TOM 4MCIe, SClH OHW MOIYl
oBnedb yleMJIeHHe YeCTH B JOCTOHHCTBA IpakIaH.

OcHoBHbIMH TpeGOBaHMAMH K KauyeCTBYy PpacCMOTPEHHA obpallleHHi B
MeIHIMHCKOM opraHu3aly ABJISIOTCS:

- JIOCTOBEPHOCTL [PENOCTaBIAEMOH  3aABHTEJAM uHpopMallud 0  Xoje
paccMoTpeHUs oOpalleHns;

- YeTKOCTH B M3JIOXEHHH WHOOPMALHH;

- mnosiHoTa MHQOPMHPOBAHHMSA 3aiBUTENEH O XOI€ PaCCMOTPEHHA obpaluenus;

- HarnAgHOCTS GOPM MIPeJOCTABIsAeMOl MHGOPMALUK 00 aAMUHACTPATHBHLIX
npoLenypax;

- yHOBCTBO U JOCTYMHOCTh MOJNY4CHNS HHPOPMALMM 3asBUTENAMH O [1OPALKE
paccMOTpeHKs oOpalLeHHH.

8. Huble TpeOoBaHNs, B TOM YHC/Ie YYHTHIBAIOIIHE 0co6eHHOCTH paboThI
¢ 06paleHnsiMHA rPpaXaaH B 31eKTPOHHOH dopme

OBecreyeHye BO3SMOXKHOCTH [10y4EHHUS 3a8BUTEISIMU HHPOpMaLuK O padoTe ¢
obpalleHusME Ha 0pHIHATBHOM CaliTe MeANLMHCKOH OpraH13almy.

ObecneueHue BO3MONKHOCTH nonyqeﬂﬁﬂ 3asABUTENISIMH HA OQUUUAALHOM CAHIC
MeIMIMHCKON OpranM3auiy (opMm 3asABICHUI W MHBIX NOKYMCHTOB, HEOOXOAMMBIX
7S paccMOTpeHMsa o0palleHus.

O6ecedeHre BO3ZMOXKHOCTA Jis 3asBUTENICH MNPEACTaBIAThH IOKYMCHTHl B
JMEKTPOHHOM BHIAE C KCIOJB30BAaHAEM OQHUHMANBHOTO CaHTa MEAMLHHC KOH
OpraHM3ailHuu.

O6ccrieueHye NpM  HANpPAaBIEHUH 3asdBMTENEM oOpalleHus B tbopme
37eKTPOHHOTO JOKYMEHTa TIPEJCTABICHUS 3asiBUTENIO DJICKTPOHHOTO coob1ueHu,
NOJTBEPKAAIOILErO NOCTYIIEHHe 00palleHys B MEAHIMHCKYIO OpraHH3aLMIO.



9, JTuunbIi IpHEeM rpaXaaH B MEIHUMHCKOH OpraHu3auHy
9.1. Opzanusayus MUHHO20 NPUEMA 2PAXCOaH

JIuuHBIA NpHEM TIpaXJaH OCYIUECTBIAAETCA PYKOBOIUTEICM MEAULIUHCKOH
OpraHM3alldy ¥ ero 3aMecTHTeqsMu (falee — PYKOBOACTBO MeIULIMHCKOH
OpraHM3alliM) B COOTBETCTBUM C TIpaduKOM INpHEMa TpaxiaH, yTBEP)KIECHHBIM
PYKOBOZAHTENIEM MEAMLIMHCKOM Opranu3alii.

B ciryqae oOpallleHHs IpaKaaHuHa K p.)ZKOBO,HCTBy MeUIMHCKOR oprat3altiti
[10 CPOYHOMY, C TOUKH 3PEHHs IPAXKAAHUHA, BONPOCY, KACALOLIEMYCH cro COCTOS NS
37J0pOBBSL ¥ BOIPOCOB OKA3aHMSL MEJMUWHCKOH IIOMOIM KOHKPETHOMY MalMeriy.
NpHEM JAaHHOTO TPaXIAaHHHA OCYLIECTBAACTCA MPEACTABUTENEM pPYKOBOACTBA B
6nxaiiiee BpeMs HE3aBHCHMO OT yTBEPKIAEHHOTO rpaduka npuéma.

IToArOTOBKA JOKYMEHTOB AJIS MpHEMa Ipa¥aH pPyKOBOAUTENEM MEMLIMHCKOM
OpraHW3allid ¥ erc 3aMeCTHUTelsiMY BO3NIaracTcs Ha HAYalbHHKOB CTPYKTYPHbBIX
nojpasaencHui (3aB. OTASTEeHUAMM), K KOMIIETEHIIMA KOTOPBIX OTHOCATCS BOTIPOCLL,
TIoCTaBIeHHbIE B OOpallleHIH.

- Tpajguk TmpuemMa Tpax[IaH PYKOBOACTBOM MeJALIMHCKOX  OpraHu3alvu
pasMemaeTcss Ha OQUIMAILHOM —CcaiTe MEeIULMHCKOH OpraHM3aliMd W Ha
MHQOPMALIMOHHOM CTEH/Ie MEAHLMHCKON OpTraHH3aln.

[Ipy AU4HOM MpUeMe IPaXJaHHH OPeAbABAAET NOKYMEHT, Y AOCTOBCPAIOLLLIT
ero NMYHOCTH ([AcnopT, BOeHHBIA Ouner, a TaKe HUHbIE JOKyMCHTDBI.
yIOCTOBEpAIOLIME JIHYHOCTb, B COOTBETCTBHMM C 3aKOHOAATENHCTBOM Poccuiickoit
denepaluy).

Bo BpeMs JIMYHOTO TpMeMa TIPaKAAHUH JeNaeT yCTHOE 3afBICHMC nubo
OcTaBjseT MMUCbMEHHOE OOpalleHHe [0 CYIIECTBY 3aJaBacMblX MM BOIPOCOB. B TOM
gHCle B LE/AX MPUHATHA MEp I10 BOCCTAHOBICHHIO MJIM 3aLIMTE Cro HapylICHHBIX
1pas, cBOOO/ ¥ 3aKOHHBIX HHTEPecOB. MakCHMANBHO AOMYyCTHMOE BPEMS JUHHOMO
npueMa rpax/JiaHuHa He JOJIKHO NPEBbILIATh 30 MuHYyT.

YeTHBIE OGpalleHus TpaXHaHWHA PErUCTPHPYIOTCS. YUeT (perucTpawms)
YCTHBIX OOpallleHHH TIpaKaaH W COACPKAHHME YCTHOIO oOpaleHus 3aHOCATCH
YMONHOMOYEHHBIME Ha TO JNMLIAMM U3 KapTOUKH JIMYHOTO fpHeMa Ipax.iaH.
3QMOJHEHHOH PYKOBOJACTBOM MEJMIMHCKOW OpraHu3allkM, HEMOCPeACTBEHHO B
JYpHaJ, KOTOpHIH JOMKeH ObITh NPOHYMepoBaH, MPOIIHYypOBaH H CKpErificH
nevatsio ([IpuioxeHue | K OPAIKY).

B 00s3aTeNbHOM TIOPAJAKE JKYPHAI NUYHBIX OOpalleHHH rpaxiaaH Jio:17KeH
BKJTIOYATE CIeIYIOUIHME pa3aeibl:

- PErUCTPALIMOHHBIH HOMEP;

- naTa obpalieHus (1aTa PErHCTPALHK);

- ®©.1.0. obpaTHBLIErOCS,

- agpec (HPaKTHYECKOrO NIPOXKUBAHUS;

- TeMaTuKa o0palleHus;



- O.M.O. ¥ [OMKHOCTD YIIOJTHOMO4YEHHOIO 38 PACCMOTPCHHUE,

- /]ata 4 pe3yJbTaT PacCMOTPEHH S,

- cBe[EHHS O MeCTe XpaHEeHUs MaTepualoB PACCMOTPEHHOTO ofpalleHus.

B crnyuae, ecid yCTHbIE OOpallleHUd TpakAaH MPHHHMAIOTCA IO Tesedony,
3BOHMBIUMIL NpegyIpesKAaeTcs o TOM, 4TO B HEJIX cobmofeHus TpebOBaHMH
denepanpuoro 3akoHa ot 27.07.2006 Ne 152-®3 «O mepcoHATBHBIX AAHHBIX?
cojepXaHHe Oecelbl OTpaXaeTcs B JKypHajle B COOTBETCTBHMH C HACTOALLINM
[lopsifixoM K €My NAlOTCH YCTHBIE OTBETBI M0 BOTIPOCAM, BXONALIMM B KOMTIETeHUH IO
MeIUIIMHCKOM OpraHu3aliH. '

PerfcTpUpYIOTCS yCTHBle OOpAalleHHs IPRXAaH, NPUHATBIE 1O Tenedony n
KypHae.

B cnydae, eciii M3JI0KEHHbIE B YCTHOM OOpallleHUH hakThl 1 OOCTOATENBCTRA
ABTSIOTCS. OYEBMOHBIMH ¥ He TpeOYIOT IOMONHMTENBHON INPOBEPKH, OTBET Ha
obpalueHie ¢ cOrjacus IpaxAaHHHE MOXeET OblTb [JaH YCTHO B XOA€ JIUYHOIO
npueMa. B ocTanpHBIX Ciy4asX [aeTcs MUCHMEHHBII OTBET 110 CYIUECTBY
[OCTARIEHHBIX B TMCBMEHHOM O0OpalleHIH rpakIaHHHa BOIIPOCOB.

IMuchbMeHHBIE OOpalleHds TPaXKAaH, NPUHATbIE B XOIC JIMHHOro IpueMa,
IO/UIEXKAT pervCTpalli # PAaCCMOTPEHHIO B COOTBETCTBHH ¢ HACTOAILHM [Mopsiakom.,

Ecaiu B XOje JUYHOIO MPHEMA BBIACHAETCHA, YTO PEILCHHE MOAHMMACMBIX
rpaJaHMHOM BONPOCOB HE BXOAMT B KOMIETECHLMIO MEAMLIMHCKON OpraHu3aini,
rpaXKIaHMHY Pa3bACHAETCA, Ky/la U B KaKOM NOpsiKe eMy Cledyet obpaTUTLLS.

B Xoie JIMUYHOrO NpHeMa rpaxiaHiHy MOXeT OblThb OTKa3aHO B PacCMOTPCHiHU
ero oGpalieHus, eciid eMy paHee ObU1 JaH OTBET MO CYIICCTBY MOCTABICHHbIX B
oOpalleHH BONPOCOB.

Konutponb 3a opraHusaledl NUYHOTO IpHeMa U ydeT oOpalleHui [PamiaH,
PACCMOTPEHHBIX HA JIUYMHOM IPHEME B MEIHUIMHCKORA OpTraHU3allii OCYIeCTBIIAHOTCA
COOTBETCTBYIOIIMM CTPYKTYPHBIM NOAPa3C/ICHHEM MEIUIMHCKON OpraHu3aliutu
(yNONHOMOYEHHbBIM JIMLIOM), OTBETCTBEHHBIM 32 paboTy ¢ o0palueHHAMM IrpaXaan.

9.2. Tpebosanun K Mecniy 0}CUOGHUA U npUEMA 3ansumened
OpraHu3ainus IpUeMa rpaxKia OCyIIeCTBIIAETCS B MECTax (kabuHETAX),
YUUTBIBAIOUMX HEOOXOAMMOCTh 0BeCTe eHUS KOMGOPTHBIMM YCIIOBUSMU, B TOM
yucle ob6ecrnede s BO3MOXKHOCTH pealu3aiy Npas HHBAIH0B.

JIns OKHAAHHS TPUEeMa Tpak[aHaMi, 3aTloJHeHNs HeOOXOMMMEBIX AOKYMEHTOB
OTBOIATCA MecTa, OOOpYHOBaHHbIE CTONAMY, CTYAbAMH, a TaKKe HeoOXOMMMbIMHU
KaHIETAPCKUMH [TPHHAUIEKHOCTAMH (A7 BO3MOXKHOCTH oopMIICHHST JOKYMEHTOR).

Mecra HOJKHBL OBITE 060pYA0BaHbI T€TIE(MOHHBIM ANNapaToM i CAPABOYHHKOM
cnyxeOHBIX TenedoHOB COTPYAHUKOB MeIUIMHCKOM opraHHu3al1H.

Bxon M MNepeaBHKeHMe N0 IIOMELIEHHSM, B KOTOPbIX NPOBOJMTCA JIUYHBIA
npueM, He JODKEH CO34aBaTh 3aTPy[QHEHMA Juisi JMIl € OrpaHMueHHBIMH
(U3MIECKHMH BO3MOXHOCTAMH.



10. Pa6oTa ¢ NMChbMEHHbIMH 00pallleHUsIMH IPakiaH B MeIHLHHCKOH
oOpraHM3aunu

10.1. Mpuém nucoMeHHbIX OOPAMEHUE 2padcOan

[TocTynarome B MEAMUKWHCKYI0 OPraHM3alKiO MHCbMEHHBIC obpaleHus
(Ganpepony, MOCBUIKH) IPUHUMAIOTCS ~ CTPYKTYPHBIM  TIOJPa3AC/ICHHEM
(YNIOJHOMOYEHHBIM JIMLIOM), OTBETCTBEHHbIM 38 PETMCTPALHI0 oOpalleHuH rpakaaH.

B 1mensx ofecmeueHuss O€30MacHOCTH NpH pabore ¢ MNHUCBMEHHBIMH
oOpalleHUAME OHM IOIEXAT 00A3aTENPHOMY BCKPBITHIO ¥ NPEABAPUTEALHOMY
npocMoTpy. B chyuae BBISBICHHA OMAcHBIX WIHW TONO3PHUTEIBHBIX BIOKEeHIH B
kousepte (Oampmeponn, Toceuike) pabora ¢ MHCHMEHHBIM obpatLerteN;
[IPHOCTAHABIIMBAETCS IO BBISCHEHMS OOCTOATENBCTE M IIPUHATHS COOTBETCTBYIOLIETO
pelIeHHs pYKOBOACTBOM CTPYKTYPHOTO TIOApa3aeIeHNs (YTIOTHOMOUEHHBIM JTHIIOM),
OTBETCTBEHHOI'0 3a PErHCTPALAIO OOpallleHHH MPaXaH.

[Tpu mpueMe NHChMEHHBIX OOpalLCHHH:

- [poBepseTCs MPAaBUIBHOCTD APeCHOCTH KOPPECTIOHACHLHNH;

- COPTHPYKTCS TEJIETpaMMBL,

- BCKPBIBAIOTCS KOHBEPTHI, MPOBEPAETCS HATUYHE B HAX IOKYMCHTOB
(pa3opBaHHBIE JOKYMEHTBI MOAIKIIEHBAOTCA);

- COPTHPYIOTCS OTBETHI Ha 3aMPOChI [0 OOpaIleHHAM TpaxaaH;

- TOCTYIIMBLIHE C MHACHMOM AOKYMEHTBI (1acTOpT, BOCHHBIH OUIET, TPy 1okus

KHWKKA, TIEHCHOHHOE yaocToBepeHue, GoTorpaguu 1 APYTrHe NPHIOKRSINGD K

MHChbMy) TOAKAJBIBAIOTCS TOA CKPeMKy Tocne TEKCTa MHChMa, 3aTeM

MOAKAJBIBAETCA KOHBEPT. B ciyyae OTCYTCTBHS CaMOro TeKcTa [HCbMa

pabOTHHKOM, IPHHHUMAIOLIMM [OYTY, [OJAKAIBIBACTCH OMaHK € TeKCTOM:

«[TucbMenHoro ofpalneHus X ajpecaTy HET», KOTOpBIM mpunaraercs K

KOHBEPTY;

- 110 BbLIABNEHHLIM HApYIUEHWSAM M HEKOCTATKAM COCTaBAAIOTCA aKThl Ha

TAChMa:

- K KOTOPBIM IIPUJIATraloTCs BIOXKEHHBIE B KOHBEPTHI AEHEKHBIE 3HAKH, UCHHBIC

Oymaru M T.IL.;

- Ha nHCcbMa, TPH BCKPHITHH KOTOPbIX He OOHapy)unock obpaiienws: - 8

KOHBEpTaX KOTOPBIX OOHApYXKMIach HEI0CTauda JOKYMEHTOB, YUHOMHHACMbIN

ABTOPOM WJIM BIIO’)KEHHOH B KOHBEPT ONMCHIO AOKYMEHTOB.

AKT cocTaBnseTcs B ABYX D5K3eMIUBIpax W IOANUCHIBAETCA pPabOTHUKOM
CTPYKTYPHOTO IOJpa3fieleHus (MK yIOJTHOMOUYEHHBIM NMHUIIOM), OTBETCTBEHHBLIM 34
perucTpauuio obpallieHuH IrpaxaaH.

[Ipy »ToM OIMH O3K3eMIUIAp axkTa IOCHUIACTCA OTMPABHUTENIO, BTOPOIT
nprobLiaeTca K TMONYYeHHBIM NOKYMEHTaM ¥ TepefaeTcs BMECTe ¢ HUMHM Ha
paccMOTpEHHUE.



Owmbouno (He TO afpecy) NPUCTAHHBIE MHChMA BO3BPAUIAIOTCA HA NOHLY
HEBCKPBITBIMH.

10.2. Pezucmpauun RUCbMEHHbBIX obpawienuit 2paicoar

PericTpandss OOpallleHMd  rpaxaad, MOCTYyNHBIIMX B MeIULUHCKYIO0
OpraHu3alyoo, MPOU3BOAMTCA paboTHHKAMK  CTPYKTYPHOro  NOApa3sielcHHs
(YIIONHOMOYEHHBIM JIMLIOM), OTBETCTBEHHOTO 38 PErUCTPaLMIO obpailieHUH rpaxiax,
B JKypHale B CPOK JI0 TpexX [HEeH ¢ AaThl UX MOCTYIICHMA.

PerucTpanus NECbMEHHBIX OOpallleHHld 1 obpalueHnil rpaxiaH, NoCTYNUBIIHX
N0  3NeKTPOHHOH  Io4YTe,  OCYLIECTBIIAETCS paboTHUKAMKM  CTPYKTYPHOTO
noapasfeneHus  (YIoJTHOMOYEHHBIM JULIOM), OTBETCTBEHHOIO 33 pPErHUCTpalllio
obpaineHUil IpaXJaaH, MyTeEM BBOJAR HEOOXOAMMBIX JAHHBIX 00 O00paTHBILNHNCS
rpaXAaHax 1 CONCPIKaHHK ux 00palleHut B KypHall.

Ha KaXgoM [MCbMEHHOM 0OpaileHuH IIPOCTAB/IAETCA perucTpauuoOHHbIA
IITAMIL, JaTa PETHCTPALMY U PETHCTPALIMOHHBIA HOMED. Bce 9T CBeJIeHUs BHOCHTCH
B JKypHAaJL.

PaGOTHUKA  CTPYKTYpHOro  mojpasjienieHus  (yNOJHOMOYCHHO® AULO),
OTBETCTBEHHOTO 33 pPEruCTpallio  oOpalleHWd rpaxiad, TpH  pervcTpanni
NPOBEPSAIOT YCTAHOBJIEHHbIE PEKBU3MTHL [TMCHMA, HATIMTHE yKa3aHHbIX aBTOPOM
pIoXeHnd wu mpuioxenuit. I[lpy HeoOXOMMMOCTH MPOBEPSIOT MOCTYITHUBLIMC
oGpallleHHs Ha IIOBTOPHOCTB.

Ecnu afgpec OTCYTCTBYeT M Ha KOHBepTe, W B TCKCTE obGpattienns, TpH
OnpefeneHyd perHoHa [POKHMBAHKA 3adBHTEIS  CIAYET PYKOBOCTBOBA by A
AaHHBIMH TTOUTOBOTO ITEMIIENS IO MECTY OTIMPAaBKH.

Mpowegmue perucTpanumio ofpallieHs TIpaxiaH B 3aBUCUMOCTH — OT
comepxaHus BOMpoca B TOT e [SHb HanpaslaoTea i PaCCMOTPEHUA
PYKOBOAMTENIO MEIMLHMHCKOH OpraHH3alinH.

[lpg >ToM B >KypHajle [ejaeTcs OTMETKa O HaNnpaBleHnH obpateHus
rpaxaHiHa Ha pACCMOTPEHHUE.

10.3. Paccmompenue RUCbMEHHbIX 0GPAULEH Ul 2paNcoan
IMo rmcsEMeRHOMY OGpallleHHIO M 00paIle o, MOCTYMHBILEMY T10 INEKTPOHHOMN
[104Te U TPHHATOMY K PACCMOTPEHHIO, JOIDKHO OBITH MPHHATO ONHO U3 CIEAYIOLIMX
peLLEeHUH O:
- IPHHATHH K JINYHOMY PacCMOTPEHHIO;
- flepefiade Ha pacCMOTPEHHE 3aMeCTHTENAM PYKOBOAMTEIA MEAMLMHC Kol
OpraHN3alLlyH;
- HANIpaBlIEHHH B APYrie OPraHH3aliy 1 yIPOKICHUS;
- NpHOGIIEHMH K paHee MIOCTYIUBLIEMY 00paIleHUIO;
- COOOLIEHNHN IPakKIaHHHy O HEBO3MOXKHOCTH PaCCMOTPEHHS €ro 0BpaICHHA: -
cOOGILEHNY TPaKIAHHHY O ITPEKPAINEHUH IEPEUCKY; - CTUCAHNH «B aeno».
10



OGpalenys IpaXJaH MO BOMPOCaM, HE OTHOCAILMMEH K KOMIIETEHLIHH
MeAULMHCKOM OpraHu3aluy, B CpOK A0 CEMH JHEH CO [IHS WX pelucipaliith
[epechIIaloTcsl TOKHOCTHBIMU JIMIAMH B COOTBETCTBYIOMIME OpraHU3aunH 11t
COOTBETCTBYIOIEMY AOJDKHOCTHOMY JIKLY, B KOMICTEHLMIO KOTOPBIX BXO, 11T
pelileHHe IOCTAB/CHHBIX B 0OpalleH!H BOMPOCOB, C yBEIOMIEHHEM TPaNIaHHHA,
HanpaBuBluero obpaieHue. Ecni TEXCT MHCHMEHHOTO obpalleHns He MoAAaeTCs
[IPOUTEHHIO, OHO He MOJNIEXKUT HANPABIEHHUIO Ha paCCMOTPEHUE B rocyaapcTBEHHbIH
OpraH, Oprad MECTHOro CamOYNpaBIeHHs Uil NO/DKHOCTHOMY JIMIly B COOTBETCTBHHU
C UX KOMIETEHLIMeH, O YeM B TeUY€HHUE CEMM [JHEH CO [HA PErhCTpalHu coobujaeTcs
3aABHUTENI0, HanpaBHBlleMy oOpalueHHe, ecii €ro gamMMiIds M MOYTOBBIA aapec
NOAJAIOTCS ITPOUTEHHIO.

O xoze paboTsl ¢ 0OpaLEHAAMH IPaXK1aH, NOCTYNUBIIMMU Ha paccMOTPEHHE B
MEIMLMHCKYIO OpraHu3alitio M3 BBIILECTOALLErO OpraHa YUpaBleHMA, B KOTOPLL
OHM ObUIM HaNpaBlIeHbl HEMOCPENACTBEHHO HIIH M3 AIMMHHCTpaunK llpesiienta
Poccuiickoii ®enepauun, Annapata [IpaBuTenbCTBa Poccufickoil  Deaepalliti,
T'ocynapcTeeHnoll ymsr  ®eaepanbHOro Cobpanust Poccuiickoit  Peaeparui,
Copeta ®emepammn ®enepansHoro  CoOpaHus Poccuiickoir  Penepaunh,
O6mecTBeHHON manaThi Poccuiickoit ®enepaunu, [eHepalbHON TIPOKYPATY bl
Poccuiickoii ®enepannu, YTIONHOMOUSHHOTO MO TpaBaM HEJIOBEKA B Poccuickow
®enepauny, YITOJTHOMOYESHHOTO TIO MpasaM pebenka B Poccuiickoi ®deaepailkin,
MUHHCTEPCTBA 3JPaBOOXPAHCHHUSA Poccuiickoit Penepauuu, ¥ B3ATHIE WUMH Ha
KOHTPOJ1b, JOK/NAABIBAETCS THYHO PYKOBOJUTCIIO MEIULMHCKOH OpraHH3almnK.

Obpalenne TpaxIaHHHA, COJEpKallee obXanoBaHWe peUIeHUH, AeCTBHI
(GesnmeficTBISA) KOHKPETHBIX AOJDKHOCTHBIX JHUL M COTPYAHWKOB MEAHIHHCROT
OpraHu3alidy, He MOXXET HanpaBiAThCA ITUM JOIDKHOCTHBIM JlMianm i COTPY UMK
1S PAacCMOTPEHHs] MW OTBeTa I'PaKIaHUHY. EcnM HCnoJjIHEHME OaHHOrO yCJIOBHS
HEBO3MOXKHO, OOpailleHe BO3BPAILEETCA IPaXAAaHHHY ¢ PasbACHEHWEM €ro fpasa
06Ka10BaTh COOTBETCTBYIOLIME pEIleHHs WM AeHCTBUA (besneiictBrue) B
YCTaHOBNEHHOM TMOPAAKE B CYA.

Bce oOpaiieHus, NOCTYNMBLIME B MEAMLMHCKYIO OpPraHM3alMio, [o.Liekat
06s13aTeNbHOMY paccMoTpenuio. OfpailieHne, B KOTOPOM COASPKATCA HELEHIYPHLIC
160 ockopOUTENbHBIE BBIPAKEHUS, YIPO3bl XH3HHM, 310POBBIO H UMY LLECTBY
OKHOCTHOTO JIMIA METHULHHCKON OPraHU3aL|H, & TAJOKE WICHOB €0 CeMbH, MOMKET
6LITL OCTaBJIeHO 6e3 OTBEeTa IO CYIUECTBY IIOCTaBJICHHBIX B HEM BOMNPOCOB ¢
OHOBPEMEHHBIM  yBEJIOMJIEHMEM 3aABUTENfA, HANpaBHUBLIETO obpalueHne, 0
HeIONYCTUMOCTH 3110YNOTpebneHHs IPAaBOM,

Obpaillienns, PacCMOTPEHHblE PYKOBOAUTENEM MEIULIMHCKOW opraiu3alliii.
nepefaloTcs B CTPYKTYPHOE  MOJpa3fieleHle (yMOJIHOMOYEHHOMY  JIMUY),
OTBETCTBEHHOMY 3a PpETHCTpalMio oOpalleHuii TpawaaH, MM perucTpatiy
PEe30MIOLMH B XypHAJe W [OCIeNYOero HanpapneH1sa oOpallleHHs 3aMeCTUTe %M
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PYKOBOAHMTENS MM B COOTBETCTBYIOLICE CTPYKTYpHOE [OApasieNcHue JUls
PaccMOTpEHHs U IIOArOTOBKH OTBETA.
10.4. [Todz0moeKka omeemos Ha NUCbMeHHble 00pauenus 2pascoan

ITpoekT oOTBeTa TPaKAAHHUHY, [OATrOTOBJAEHHBIA  JOKHOCTHBIM  THILOM.
OTBETCTBEHHBIM 33 MUCIIONHEHHE NOPYUEHHA IOATIUCHIBAETCS PYKOBOAHTEICM.

OTBeTCTBEHHOCTh 3@ CBOEBPEMEHHOE, BCECTOPOHHEC H 0D BEKTHBHOL
paccMoTperde obpaleHni, a Takxke 3a MOJHOTY, cofiepKaHue, ACHOCTE M YETKOCTh
W3JI0XKCHUSL CYTH OTBETA, TOCTOBEPHOCTE CCBUIKY HA HOpPMAaTHBHBIE aKThbI B paBHOH
CTEleHH HeCyT BCe yKa3aHHBIE B Pe3OJIOLMA HCIOMHHTENM H MO, TOJNHCaABLICe
OTBET.

~ OGpameHus, MOCTYNABLIAE C IOMETKOH O CPOYHOCTH AOCTaBKH: «Bpy4nTs
HemeLIeHHO» UM «CpovHO», pacCMATPUBAIOTCA HE3aMEANUTENBHO.

Ilepenada oOpallleHuil IpaxIaH H3 OMHOro CTPYKTypHOTO nojpasaeieHus B
Jpyroe  OCYLIECTBAXETCS — TOJBKO  Hepe3 COOTBETCTBYIOLIEE  CTPYKTYPHOE
nogpasaenesre  (YIOJHOMOUCHHOE JHLO)  MEAULMHCKOH  OpraHmidilini.
OTBETCTBEHHOE 33 PErHCTPALHIO 00pallleHNnH rpaxiaH.

B cirydae pasHOINIACHH MeX Ty PyKOBOAMTENSMH CTPYKTYPHBIX nojpasieaeHuM
O NPWHAUIEKHOCTH OOpallleHHs OKOHYATENbHOE pCIISHUE 1O 3TOMY BOIPOCY
pHHHMAETCsl PYKOBOIUTEIEM MEHIMHCKON OpraHu3aliy WK ero 3aMeCTHTEIAMH
B COOTBETCTBHHU ¢ KypUpPYyEeMBIMU HAIPaBICHUAMH ACATEIBHOCTH.

O6panieHre CIHTaeTCA Pa3pELIeHHBIM, €CIIH PACCMOTPEHB! BCC MOCTaRJICHHBIC B
HEM BOIIPOCHL, MPHUHATH HEOOXOAUMBIC MEPEL U IaH NUCBMEHHBIA OTBET aBTOPY.

B cnydae, €cNM JaHHBIX, YKa3aHHBIX B oOpaiieHd, HENOCTATOYHO U
TIPUHATHA OKOHUATENLHOTO PpelleHMs, 3anpaliiBaroTes HeoOXOAUMBIe MaTepHalbl
TS 3aKIiF0YeHHs ¥ 000CHOBAHHOIO MPHHSATHS PEILICHUS.

OTBeT A0KEH ObITh KOHKPETHbIM, ACHBIM MO COACPXKAHUIO, OOOCHOBAHHDIM 11
OXBATHIBATH BCE BOIIPOCHI, IOCTABNEHHBIE B OOPAILEHUH.

Eciau mpockba, M3noXeHHad B OOpallgHHM, HE MOXKET ObITh paspelseHa
NONOXUTENBHO, TO YKa3biBaeTcs, I10 KaKUM [pHYMHAM OHA HE MOXeT ObITh
yIOBJIETBOPEHA.

BHOCUTb KaKue-ni6o n3MeHeHus B cojepikaHue otBera 0Oe3 paspenierua
JIOJKHOCTHOTO JIMIIA, TIOAMKCABLLEro €ro, 3anperacTes.

OrseTbl Ha oOpaleHUs IpaxaaH [OANUCHIBACT PYKOBOAMTCIb MEULIMHCKOH
OpraHU3aL{H.

[MoanMHHBIE NOKyMeHTb! (I1aCmOpTa, AMINOMBL, TPYAOBBIC KHIDKKHM H ap.)
BO3BPALLAIOTCS 3aSBUTE/LIO 3aKa3HbIM OTNIPABIEHUEM BMECTE C OTBETOM. [Tpu >TOM B
OTBeTe [OJDKHBI OBITh [EPEYHCIEHBl WX HAUMEHOBAHHA M YKA3aHo olue
KONHUYeCTBO JIUCTOB NPUIOIKCHHS. '
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[Ipy paccMOTpeHHH oOpamieHHd He JOMyCKaeTCH pasrnanleHye CBEAEHHMH,
cofepxauuxcsi B oOpallleHHWH, a Takke CBeJcHW, KAcaroMXCs YaCTHOW KU3HH
rpaxxiaHyHa, 63 ero corjaacus.

He sBasercd pasrfiallleHHeM CBeJIeHWH, Coaepxaliuxcs B oOpailleHHH,
HarpapJieHHe MHCEMEHHOTO 00pallleHN B rOCyAapCTBEHHBIH OpraH, OpraH MeCTHOIO
caMOyIpaBlieHHs WM AOINKHOCTHOMY NUily, B KOMIMETEHUMIO KOTOPBIX BXOIUT
pellleHHe NOCTARIEHHBIX B 00pallleHuH BOIIPOCOB.

HcxoasImuii perncTpallMoHHBIH HOMEp OTBETa Ha obpameHue (Gopmupyelcs b
COOTBETCTBYIOIIEM XKypHANe MEAULMHCKOH OpraHu3aut.

Tepen nepenadedt OTBETOB 3aABUTENAM Ha OTIPABKY pabOTHHK CTPYKTYPHOI'O
Nojpas/ieieHNs, OTBETCTBEHHBIH 32 paboTy MO perHcTpanuu obpalieHHii rpaxaat
(YIOIHOMOYEHHOE IMLO), MPOBEPAET HATMYHC HOAMKMCEH, BU3 HA KOMKHAX OTBETOB,
COOTBETCTBME M HANMYME TPWIOKEHWH, yKasaHHBIX B OTBETE, NPaBUIbHOCTE
HAMMCAHMS MHAEKCA MOYTOBOrO OTAENeHHMs, aapeca, GaMWIMM W UBMLMAN0B
KOPPECTIOHACHTA H HCXOILIEro HoMepa NuehbMa.

OdopMmnednble HaMIEXalKUM 00pa3oM OTBEThI MEPeAaloTCa B CTPYKTYpPHOE
nofpasieacHue  (YIIOJTHOMOYEHHOMY MMIy) — MEOUHMHCKOM  OpraHu3aliuy,
OTBETCTBEHHOE 3a PpACCBUIKY IIOYTHL, MJIA OTIPABKK ajpecatam  [MOHTORLIM
OTIpaBIeHUEM.

Otser Ha obpalleHKe, MOCTYyNHBIIEE B MEAMIMHCKYIO OPranm3aliio B dopme
NEKTPOHHOTO  MOKYMEHTa, HAlpaBiieTcs — COOTBETCTBYIOLIMM CTPYKTYDPHBIM
nojipaszaeneHueM (YrnoaIHOMOYCHHBIM au1oM) B GOpMe IEKTPOHHOTO AOKYMCHTA 110
afpecy BICKTPOHHON MOYTHI, YKa3aHHOMY B oGpalieHyH, WIH B TMCbMEHHOH (opme
[I0 [IOYTOBOMY aJIPecy, yKa3aHHOMY B OOpallleHHH.

Martepuansl HCIOIHEHHOTO 00paLeHHs ¢ BHU30BOI KOIueH OTBETA 3asBUTE!HO
dopMHpYIOTCS B AieNla B CTPYKTYPHOM [OAPa3AeNICHIH (yNONHOMOYEHHBIM JTHLIOM),
| OTBETCTBEHHOM 34 JIeJIOIPOU3BOJCTBO, B COOTBETCTBHU C HOMEHKJATYPOH AC.

Odopminenue Jeln And  apXUBHOIO  XpaHCHMA obpailleHHid  Ipaxaad
OCYINECTRIINETCS B COOTBETCTBAH ¢ TPeOOBaHHAMHU AETONPOU3BONCTEA.

11. PesyanTarbl  paccMOTPEHHA obpalleHHIE  Ipaxian

KOHEe4YHEIMH pe3ybTaTaMH PacCMOTpeHHst 00paillieHHA ABISIOTCA.

- oTBeTr Ha BCe NOCTABIEHHBIE B oOpaleHun (yCTHOM, B MUCbMEHHOM dopme
i B (opMe 3IEKTPOHHOIO JIOKYMEHTa) BOMpPOChl HIU  YBCAOMJEHHE O
repeafipecoBaHii 0OpallleHuss B COOTBETCTBYIOLLYKO OPraHU3aLMio Wik opraH. B
KOMIIETEHIIMIO KOTOPOro BXOAMT pEllICHHE TOCTaBICHHBIX B obpalleH1H BOMPOCOB;

- 0TKa3 B pPacCMOTpeHMH obpalenus (yCTHOro, B nucbMeHHOH (opMe UM B
(opMe DNEKTPOHHOTO JOKYMEHTa) ¢ U3JI0XKEHUEM NIPUHHH OTKa34.

Ilpoleaypa paccMorpenus ofpaljeHus 3aBepllaeTCs NyTeM HAlpaBieHid
OTBETa MJIM OTKa3a O CyLIecTBy oOpalleHus 3aaBrTeld X I0y1eHus rpakiaHitiom
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pe3yIpTaTa PaccMOTpeHHs OGpAIlleHus B NUCBMCHHOH WK yCcTHOH (opme Wiy B
dopMe 3NeKTPOHHOTO AOKYMEHTA.

12. AHaJaH3 oOpauieH i, NOCTYNHBIIMX B MEJHUHHCKYIO OPraHA3aLHI0

[To pesynpTaraM paboTs ¢ 0OpaleHUAMH rPakaH GOPMHUPYCTCS OTHET B daze
JAHHBIX 110 paboTe ¢ OGpAIeHNsIMH IPaX/IaH ¢ pa3OHBKOf Ha MUCBMEHHBIC H YCTHBIC
obpalleHus, 110 BULAM M THIAM OGpalleHHH.

B 1ensaX MOArOTOBKH M TIPOBENSHHUA MEPONPHUATHH IO YCTPAHCHHIO NPHHKH,
OpoXk/arommMx 0GOCHOBAHHbIE KanoGbl TpaXJaH, YMOJHOMOYEHHOE A0TATIOCI LY
MO MeTMIMECKOM OpraHu3allid OCYLUECTBIiSeT ydeT W aHaiu3 oOpalieiiti
rpak/JiaH, NOCTYIUBIIMX B MEAULMHCKYIO OPraHK3aLHUI0.

JamMecTHTeNH PYKOBOJUTENA MEAMIHHCKOH oprann3aliy 00ecreunBaoT y4eT 1
aHANM3 BOIPOCOB 10 KyPHUPYEMBIM HAMpPAaBICHHUAM, COAEPXKALIUXCS B obpallieHHsaIx
rpakAaH, B TOM YUCIIe aHAIU3 CIIEAYIOINX JaHHbIX:

- KOJIMYECTBO U XapaKTep PAcCMOTPEHHBIX OOpalleHHi rpaXiaH;

- KOJIMMECTBO M XapaKTep pelleHUH, IPHHATHIX MO OOpallieHUAM FpaxiaH B
npeaenax ux noJHOMOYHKH,

- KOJIMYEeCTBO H XapakTep cydeOHBIX CIOPOB ¢ IPaX/aHaMH, d TAKXKE CBEACHUA
O TPHHATHIX [0 HUM CYJNeOHBIX PeIICHUSX.

OpraHy3yloT Y4eT M aHauu3 BOIPOCOB M MOArOTABAMBAIOT [PEIAOKCI 1.
HarpaBlieHHbIe Ha yCTPaHEHHE HeOCTATKOB.

CTpyKTypHOe FfojpasjeneHue (yHOJHOMOYEHHOE JHMLO) OTBETCIBEHHOC 34
paboTy ¢ obpallleHUsAMH TpaxaaH OOOOIAeT pe3ynbTaThl aHalu3a obpalueHH1i
rpaxxaaH [0 MTOraM roa ¢ [OArOTaBIMBAET CTATHCTHHECKMH OT4eT N
COOTBETCTBYIOILYIO aHATUTHYECKYHO 3aMUCKY .

13. Opranuzauusi KOHTpoas 3a uenoanendem Ilopsiaka

Koutpons 3a paccMOTpeHHeM OOpauleHHH OCYHIECTBIAETCS B LEIAX
obecrieueHns] CBOEBPEMEHHOTO M KayeCTBEHHOTO NCIIOJHEHHS NOPY4YeHHA Mo
ofpameHisM TpaxiaH, NPHHATHA OMNEPaTHBHBIX Mep MO CBOEBPCMEHHOMY
BBIBICHAIO M YCTPaHEHWIO NPUYHMH HapyMleHHs [paB, CBOOOA M 3aKOHHLIN
MHTEpECOB TIpakdaH, aHalW3a COfAepXKaHHus TMOCTYMAOLWMX O0palleHui, No/L u
pesybTaTOB PabOThE C OOpAILEHHUIMH.

KOHTpO/b 32 UCTIONHEHMEM OOpallieH|i rpaXKlaH BKIIIOYAeT:

- TIOCTAHOBKY IOPYYE€HHUH [0 UCTIONHEHUIO OfpallleHkii Ha KOHTPOME;

- c6op u 0OpaboTKy HHPOPMALME O XOZIE PACCMOTPEHHA OOpailleHNi;

- TIOATOTOBKY OIEPATHBHBIX 3aIPOCOB HCIOMHHUTEISAM O XOME W COCTOSHUWH
HCIIOJHEHHs FIOPYIeHUH N0 o0palleH M,

- TIOATOTOBKY W 0000IieHWe AaHHBIX O COAEPXAHHH KU CPOKaxX HCIIOJIHEHHS
HopydeHui 1o oOpallieHUIM rpaxIaH;
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- CHfTHE oOpallleHUH C KOHTPO.IA.

COOTBETCTBYIOIIEE CTPYKTYpHOE NOApa3feeHde (yMOJIHOMOUYEHHOS IO}
MEIULMHCKON OpraHH3al[iH, OTBETCTBEHHOE 32 PETHCTPALIMIO 0OpallleHHH Tpax/laH,
OCYIIECTBASET OCOOBLIH KOHTPOJB 32 UCIOJHEHHEM OOpallleHHH, MOCTYNMHUBLIMX B
MEJULIMHCKYIO OpPTraHM3allHi0 W3 OpraHoB YIIPaBIIEHHS 3/paBOOXpPAHEHHEM, HHBIX
OpraHoB BJIACTH C KOHTPOJIEM HCIIONHEHHs, a TaKXe OCYLIeCTBIAET BBIOOPOUHbIH
KOHTPOJIb HCIOJHEHMs NIOOBIX oOpallleHuH, NMOCTYNHBILMX Ha pacCMOTpeHHe B
MEIMIUMHCKYK) OPraHd3aluid B COOTBETCTBHHM C [OpY4YeHUEeM PyKOBOAMTEIIs
MEeIHIIMHCKOH OpraHU3alHH.

JlaTol CHATHA C KOHTPOJIS ABMISETCA AaTa OTHPAaBISHHUS OKOHYATEIbHOIO OTBETA
3aABUTENIO H B KOHTPOJIMPYIOLIUI OpFaH.

OOpalluenusi, Ha KOTOpbIE AAIOTCS NPOMEXYTOYHBIE OTBETbI, C KOHTPOIS 1io
CHUMaloTCH.

CooTBeTCTBYlOLEE CTPYKTYpHOE MOApasfeieHHe MeJULMHCKOM opraHuvsauuu
(YTNIONMHOMOYEHHOE JUII0), OTBETCTBEHHOE 332 PErUCTPaluio oOpalleHHH rpa)ciaH,
ONEPaTUBHO [peACTaBnasfeT HHGopMaliMilo 00 oOpallleHHsX, CPOK pacCMOTPEeHMs
KOTOpBIX HCTeK MO0 HceTekaeT B Ommxafiine ceMb JAHeH, PYKOBOJIMTEIIO
MEJMUMHCKOHN OpraHy3aluy.

JlnuHas OTBETCTBEHHOCTL 34 MCIOJHEHHE OOpaleHuil B YCTAHOBJIEHHLIE
3aKOHOJATENRCTBOM Poccuiickoit Denepariin CpoOKH BO3/I4araeTcs Ha 3aMecTuTeNeit
PYKOBOJHWTENIA MEAULMHCKOM OpraHu3alliy [0 HalpaBIeHAAM.

OcHoBaHHMEM NS NpOBeIEHHA BHYTPEeHHEH NpoBepKM  (CIVKEBHOIO
pacclie0BaHus) N0 BONpocaM padoThl ¢ 00PALIEHHAMHU IPaXKAaH SBHAKTCH:

- HCTEYEHHE CPOKa MCIIOJIHEHUA o0pallueHus;

- MIOCTYTIJIEHHE B MEAULMHCKYIO OPTaHHM3ALUI0 OOpaIleHH U 3aaBiIeHHH
TPaXAaH,  IOPHAMYECKUX  JIHL,  HHAUBHAYaNbHBIX  [peANpUHUMATENEH,
¥HGOPMALAH OT OpPraHOB TOCYAAPCTBEHHON BIACTH, OPTaHOB MECTHOTO
CaMOyMpaBIIEHHA, W3 CPEACTB MacCoBOH WHGpOpPMaUHK ©  HapyLIeHWH
3aKOHO/JATeIbCTBA O PACCMOTPEHHH OOpalleHUH I'pax/iaH.

Hapymiennst  ycranoBneHHoro  Ilopsaka — paccMOTpeHus obpalleHi,
HEMPAaBOMEPHBIH OTKa3 B MX TpHEME, 3aTATHBAHHE CPOKOB pPAacCMOTPCHHS
OOpallleHWH, MX HeOOLEeKTHBHOE pPa3OMUPaTeNnsCTBO, MPHHATHE HEOBOCHOBAHHBIX,
HapyUIaIomIHX 3aKOHOJIATENBCTBO Poccuiickoti denepaunu peuIeHHi,
[IpEAOCTaBICHHE  HEeNOCTOBEPHOH  MHGOpMauuu,  pasrfalleHue  CBCASHII.
COCTABMAIIMX OXPAHAEMYIO 3dKOHOM TalHy, BAEKYT B OTHOLUCHHH BHHOBbIA
AODKHOCTHBIX JIML MEIMUHHCKOH OPraHu3aluHd OTBETCTBEHHOCTb B COOTBETCTBHUH C
3aKoHOZaTeNbcTBOM PoccHiickoit @enepaiiym.

['paxcnane, ux o6beAMHEHUs U OpraHM3aliK, o6paTHBILHECS B YCTaHOBJEHHOM
3aKOHONATENbCTBOM NOPANKE B MENMUUHCKYIO OPraHU3aUMio, UMEKT NpaBo iia
M0BbIe NPefyCMOTPEHHBIE AEHCTBYIOIUM 3aKOHOAATENbCTBOM GOPMBI KOHTPOsE 31
ACATENBHOCTBIO MEAMLMHCKOH Opranu3auuu no paboTe ¢ oGpalleHusaMu rpaxias.
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